Bill Calculation Warnings

Billing Assistant Overview

The Billing Assistant is used to correct errors and warnings found in the Bill Calculation. Highlight the
zone currently being billed and click the Billing Assistant button.
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Display grids on the Errors tab and Warnings tab of the Billing Assistant program list each error or
warning found and provide checkboxes to allow the user to track corrected problems.

This valuable tool not only displays the errors or warnings but also gives the user the tools to correct

them. These tools can be accessed using the Allocation, Account, Bill, and S/O buttons at the bottom of
the window.

= Billing Assistant [‘S__<|
File Edit Options Help

A ¥

Zohe 01-Cycle 01

User |ghause

Date | 12/22/2004) Time | 1132

Ermars lWamings] Lists ]

Description

01-1000-01
01-1000-01

01 Start Date Overlap with 00 TABLE: Z00-200

01 Start Date Overlap with 00

TABLE: 400-€00

Allocation | Jm—— | Bil | 5/0 ] Esit |

ghouze

Allocation — Reading Allocation informs the user of all current cycle read activity. Start dates and end
dates are displayed for each occupant receiving a bill during the cycle. Further information includes
activity during idle periods of the cycle. During such idle periods, consumption should be zero.

= Reading Allocation

x)

Accourt Number 021000 | [100 04K 5T |
Reading Dates  |3/29/2003 | . [10/28/2003

200-200-01 | 40040002 | 200-201-03 |

a Stat | Rea te: Current nption Meter #
01-45HLEY JUDD Act | 9/29/2003 15 B 3334
10/29/2003 20 5|E 3338

¢

Service  |200-200- | [water Flesidenial
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Account - Account Management can be used to research the start date or disconnect date. Meter and
non-meter information can also be reviewed and corrected if needed.

Bill - Bill Maintenance can be used to correct current reads or previous reads in error. Individual
account calculations can also be accessed from the Bill Maintenance tool.

S/O — The Service Order Console allows the user to complete outstanding service orders for the cycle.
Outstanding service orders will appear as errors in the Bill Calculation and must be completed before
bills can be printed.

Once all errors and warnings are corrected, click the Exit button to close the Billing Assistant.

The Bill Calculation program must be processed again to incorporate the error and warning corrections
in the overall cycle billing.

Once the Bill Calculation has been completed with no errors and warnings have been minimized to
acceptable levels, the user can print bills.

Bill Calculation Warning Listing

Idle service with consumption

This warning means that there is a gap in service at the address. Either there is no active occupant at
the address and the meter is being used, or service for the active occupant should be checked for a
“Turn On” status.

If there is an active occupant at the address and the service is turned on, there may be consumption
that is not being allocated correctly. To track down idle consumption, open the Billing Assistant and
choose the Warnings tab. Highlight the account with idle consumption and click the Allocation button.

i Billing Assistant g|

File Edit ©Options Help

4 O
Zane [04Z0NE H04 | User |perdagiay | Date |12£11;2005| T | 1u:u?|

Errars WaminQS]Lists ]
91-1400 Idle Serwvice w/Consumption OLlO-RES CONS: 1 Oa
95-0020 Idle Serwvice w/Consumption OLl0-RES CONS: z Oa
95-0760 Idle Service w/Consumption 010-REZ CONS: 7 O
88141003 Ztart Dt = 30 days past End Cycle Dt STATUS: A 1170272006 (B¢ Oa
83-1410-04 Ztart Dt = 30 days past End Cycle Dt STATUS: A 1270172006 (B¢ Oa
88-9993-00 Ztart Dt = 30 days past End Cycle Dt STATUS: A 972372006 (B¢ Oa
95-0020-01 Ztart Dt = 30 days past End Cycle Dt STATUS: D 1271172006 (B¢ Oa
95-0020-02 Ztart Dt = 30 days past End Cycle Dt STATUS: A 1271272006 (B¢ Oa
85-0210-74 Billed below minimum days {(Cons = 0). TEL: 0l0-RES Oa
87-2500-03 Billed below minimum days {(Cons = 0). TEL: 0l0-RES Oa
88-2000-02 Billed below minimum days {(Cons = 0). TEL: 0l0-RES Oa
91-1400-02 Billed below minimum days {(Cons = 0). TEL: 0l0-RES Oa
91-2010-02 Billed below minimum days {(Cons = 0). TEL: 0l0-RES Oa
92-1546-04 Billed below minimum days {(Cons = 0). TEL: 0l0-RES Oa
95-1080-05 Billed below minimum days {(Cons = 0). TEL: 0l0-RES Oa
95-1220-04 EBilled below minimum days {(Cons = 0. TEL: 0l0-RES O bt
B
Aeeount il s || e |
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On this account, Derrell Herrell was billed for consumption of 340 to 341. His status is disconnect, and
his disconnect date is 2/22/2006. The billing cycle is from 2/14/2006 through 3/14/2006. When the reads
came back from the meter reader, the read on this meter was 345. Therefore, there are 4 units of idle
consumption from 341 to 345.

il Reading Allocation Pz|
Account Number  |31-1400 | 4100 MALONE AYE. |
Feading Dates | 21472008 | . [3/14/2008 ||
DI0-RES-01 |
Oeccupant Stat | Read Date | Pres Current tich Meter #
02-DERRELL HERRELL Disc | 2/14/2008 B | a0ar297
2/22/2006 3 1 3087297
93DLE Idle | 2/22/2008 3 087297
3/14/2006 45 4|E | 3087297 |Idle Consumption
3414/2006 0.0000 “DMD*
< >
Service  |D10-RES- | [RESIDENTIAL WATER

If Derrell Herrell should have been billed for all of the consumption, the consumption can be allocated
to him by clicking the Bill button in the Billing Assistant program. Click the Bill button to open Bill
Maintenance.

1L Bill Maintenance le
File Edit Options Help
=7 20
Account Addiess 4100] [MALONE AVE I | I~ Manual il
Zone = Name HERRELL, DERRELL | r

Reading Dates  |2/14/2008 Thiu |3/14/2008
Metered ] NUn-Melered] Fievenue Dislributiun]
Serv/Thl [MO[RES|  Description [FESIDENTIAL WATER Status

eter Charges Feadings Caonzumption
Mumber | 3087237 Met l:l Previous 340) Meter 1
Scale 1.000) Tax l:l Current Service 1
Dials E Fuel Adj |:| Note Bil 1
Jgs Consumption Expected
010 |RES |RESIDENTIAL wWATER 3087297 1.000 4 340 341 1 5
Demand l.000 0. 0000 o.ooo0
< >
Arrears | | Met | | Tax | ‘ Returns l:l Total l:l
. i i Exxit
Allocation | Lalculate | ‘ Meter | Account | Estimate ﬂ i
View sheila.mccay
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We can change Derrell Herrell’s ending read to 345.
Since Derrell Herrell disconnected on 2/22/2006, we can change the read for 2/22/2006 to 345.

10 Bill Maintenance E|
File Edit Options Help
=2 D
Y- Address 4100| [MALONE &VE. i | I~ Marwal Bil
Fee = Name HERRELL, DERRELL | r

Reading Dates  [2/14/2008 Thiy |3414£2006
Metered ] Mon-Metered I Revenue Distribution]
Serv/Thl [010 RES Deseripion [RESIDENTIAL WATER Status

Meter Charges Readings: Consumption

Mumber | 3087237 Met I:l Previols 30 Meter 5
Scale 1.000 Tax l:l Current Sarvice 5
sk [*] Fuelad [ ] Note Bil 5

D iption Scale revious Cuurrent Consumption B
010 |RES [RESIDENTIAL WATER 3087297 1.o000| 4 340 245 5 3
Demand 1.000 0.0000 0.0000
S ¥
Arrears | | Net | | Tax | | Retuns I:I Total I:I
Allocation | Calculate | | Meter | Account ‘ Beading ‘ Estimate | o Ok | ® Cancel |
Edit shella.mecay

Now, the Reading Allocation program called from Billing Assistant shows all of the consumption will
be billed to Derrell Herrell.

I Reading Allocation le
Account Number  |91-1400 | [4100MALONE AVE |
Reading Dates [2r142006 | . [3r14s2005 |
DIDRES D |
Occupant Stat | Read Date Cument  [LC nption Meter #
02DERRELL HERRELL Disc | 2/14/2008 340 B | a0eroa7
2/22/2006, 345 5 3087297
39IDLE ldle | 2/22/2005 345 3087297
3/14/2006 45 R ECEE
3/14/2006 0.0000 DD
< >
Sewvice  [O10-RES- | [RESIDENTIAL WATER
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Disconnect date in previous billing period

This warning means that the disconnect date for the occupant specified is in the prior billing cycle.
Check the disconnect date to make sure it is correct.

If the disconnect date is wrong, mark the “Edit This Record” checkbox in Account Management, drill
down on the Status button in the Account Details frame, and select the “Edit Disconnect Date” option.
Click the Next button and change the disconnect date to the correct date.

IL Account Management - (Edit)

File Edt Options Functions Consoles Help

AXEe B0 4aEDE

Acoount Mumber | 31-1400-02 e ] nn| [MALONE AVE. I |
Zone =iy Outstanding Miscellaneous 540 Mame HERRELL. DERRELL |

Geneal \ Metered] Non-Metered] F\nancial] Informalion] Comments] Histoly] Cansumption H\story] Service Drders] Devices]

tailing Address Account Details
Attertion |5808 — | Status |Aclive
Add —
s LUBBOCK, T 73416 Start Dats HEEET S
Bil Thru Date  [2/14/2008
LastBill Date  [2/22/2008
Profile Balance 000
SRR - Pending Activity 000 G
Statement Group | | | | Credit Histary FOOR 5
(e yel |HES\DENTIAL | Dt 35600
E il |dhrl@hutmail com | | Cutoff 7B
Exceptions |Cunfidenlia|, Mo Donation, 1 Free Penalty | Erries 0.00 &g
Draft A |
CELL # | | | | AMP Plan &
HOME PHONE [poessezizl | | |
WORK PHONE [poeseteas | | |

E Ok & Cancel

Edit shella.mecay

jIE Change Account Status &

" Reactivate

" Transfer

" Begin Hald

I Cancel

If the disconnect date is correct, verify the Bill Thru Date in Account Management. Frequently the
account already received it’s final bill, but someone reactivated the account and tried to inactivate it
again, accidentally leaving the account in a Disconnect status. If the Bill Thru Date is later than the
Disconnect date, this account has already been billed past the disconnect date. If the account was over-
billed, please do a bill adjustment.
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If the account should not be billed again, the account status needs to be changed. To inactivate the
account, mark the “Edit This Record” checkbox in Account Management and drill down on the Status
button in the Account Details frame. Select the Reactivate option and clear the Create Service Order
checkbox. Click the Next > button.

1L Change Account Status fgl

™ Edit Disconnect Date

* Reactivate
7 Transter
" Begin Hold

The Change Account Start Date dialog box opens. Do not change the information. Click the Finish
button.

1L Change Account Status

Fieactivate Date |$/02/2007

< Back ‘ Finish | Cancel |

The account status is now Active. Drill down again on the Status button in the Account Details frame
and select the Disconnect option. Clear the Create Service Order checkbox and click the Next > button.
Do not mark the Produce Final Bill checkbox. Enter the Disconnect Date and click the Finish button.
The account will no longer be billed with the current billing.

1L Change Account Status fgl

&+ Dizconnect

" BeagnHald

X

iIE Change Account Status

7 ] 5

[~ Transfer

Transfer to |___| | |

< Back | Firish | Cancel
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Remowve service date in previous billing period

This warning means that a service on the account specified has a turn off date that is in the prior billing
cycle. Check the turn off date to make sure it is correct.

L Account Management - (Edit) FX|

File Edit ©Options Functions Consoles Help

AXSe NEeBOQA=EOR

Account Mumber | 31-1400-02 s 4 nn| [MALONE &YE. || |
Zone &' Outstanding Miscellaneous 5/0 Name HERRELL, DERRELL |

General Metered lNon-Metered] Financial] Information] Eommentsi History] Conzumption History] Service Drders] Devices]

Ser/Thl leHES ,,O |HES|DENT|A|— WATER | Sequence @I Expected Consumption g
Status Tunoif | e31/20/2008 > Locaon [ | £ Demand Scale 1.000)
Units Meter # Instruction I:I p

Scale [ 1000 Diaks — et [ |

Last Read 3414 - 345 =

B

: on
010 |RES |RESIDENTIAL WATER Tum Off 1

=1

0| 3087297 1.000 4 301.00

< | >

¥ « Ok | & Cancel |

Edit sheila.mccay,
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A Turn Off status means that the service will be billed for part of the billing cycle. To modify the turn
off date, mark the “Edit This Record” checkbox in Account Management and drill down on the Status
button beside the “Turn Off” status. The Service Status dialog box opens. Select the “Turn Off Service”
option and clear the “Create Service Order” checkbox. Click the Next > button and change the Off Date
to the correct date. Click the Finish button.

1L Service Status PZ|
Service Change
" Turn On Service
* Turn Off Service

™ Remave Service From This Account

v Prorate Mext Bill

X)

E Service Status

[}

Qff D ate
Turn On Again Later [

OnDate [ ]
¢ Back ‘ Finizh | Cancel |

If the service should have been off because the service should not bill at all in the current billing cycle,
drill down on the Status button beside the “Turn Off” status, select the “Turn Off Service” option, and
clear the “Create Service Order” and “Prorate Next Bill” checkboxes. Click the Finish button to change
the service status to “Off”. An “Off” status means that the service will not bill until the service is
turned back on.

1L Service Status El

Service Change
7 Turn On Service
* Tumn Off Service

" Remove Service From This Account

[~ Create Service Order
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No history fuel factor

This warning is only present when you are doing a bill adjustment and means that the historical fuel

factor for the bill cannot be found. This warning is caused when an adjustment is made on a converted

bill record. The amount to bill on the account will have to be entered manually on the adjusted bill.

1L Bill Adjustment
Fle Edit Options Help

T ®

3

Aecount |025160:00 Address

5217| ‘HA\N’SE DR. \ |

[ Use History Rates

Tax Exempt % 0.000)

Mame D'SPAINJR.LEEH | I¥ Bill Printed
Cycle Dates 401/2003 |'§, Thu [301/2003 | 5 Cycle Daps
Metered WNonrMeleled] Other }
Ser/Thl ‘D]DlFlEI |ao ‘ELECTF"CHB‘ Status | On j
Meter Charges Readings Cansumption
38,26
Mumber |106323 i s Presvious 44526 Service
Tax
Scale 1.000 Cument 454855 Override [
Fuel Adi 1860
Dids [5]  Other Meter Cons 930 Bl EER

Description

Current Consumption

44526|

010 |RBI |ELECTRIC Ral |ooszzs | 45456 330
020 [Al |wATER Al looaraz | 1ooo| B | azes| 4300] 37
Net Tan Returns Total Difference
B 10642 185 000 T08.27]
TR 106 42 1.85) 0.00| 108.27] \ 0 nn\

Calculate Frint

Edit

+ Ok ® Cancel

sheila mceay
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Start Dt > 30 days past End Cycle Dt

This warning means that the account’s start date is over a month out from the end of the current billing

cycle. The start date may be correct, but the warning allows the billing clerk to verify whether or not
the start date is valid. Many times this warning occurs because an incorrect year was entered on the
start date. If the start date is correct on the account, you can ignore the warning. To change the start

date on the account, open the account in Account Management, mark the “Edit This Record” checkbox,

and enter the correct start date in the Start Date field.

IL Account Management - (Edit)

File Edit Options Funckions Consoles Help
AxXGe IEEOSAE=EEOEH

Account Mumber  [25-3400-01 i 521 2| [FRUITT OF. I |
Zone =1 Name [JACE, HERMAN | &
General WME[EIEHI Nnn—Meteled] Financial] Inlnrmatinn] Enmments] Histm_l,l] Consumptian Histnryl Service Drders] Devi:es]

M ailing Address: Account Details

. lsane 4TH ST l 2o et |

Address LLIBBOCK, T 73415 Start Dt 2/15/2008 [)%;

= il Thru Date
Bill Thru D
LastBilDate [ | %

Frofile Balance 0.00

Statement Bl [ Pending Activity 0.00] &3

Statement Group | | | Credit History [ JNKHDWN &3

Flass £ |CDMM VY | Deposits 0.08

E-Mail [ | Cutolf N7,

Exceptions [1 Free Penally | Bl 0.00] &5

Diraft |WA |

Flood Zone: =) = AMP Plan 0.00 I8

SSN l:l Misc. Variables | |

008 | L 1]

Edit sheila.moocay
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Contract not billed on disconnect

This warning means that the disconnect occupant has a contract that still has an outstanding balance.
The contract fee schedule has a prorate code assigned that is not set up to bill on disconnect. Contracts
are normally set up with a “No Prorate” prorate code. To bill this contract, verify that the No Prorate
code is selected on the contract rate table. If the No Prorate code is already selected, edit the prorate
code and select the “No Prorate; Full Charge” option for each field in the “Disconnect Account Option”

frame.

To see which prorate code is being used, open the contract rate table in Rate Table Maintenance.

# INCODE Central
i File Edit Options Actions Administration Dataset:
Applications - Sales v5.00
[P Centralized Purchasing

s

Help

EEX

Favorites ES

|G Check Reconciiation
[V Civil aipplication
Fized Assets
Human Resources
General Ledger
Inventory
Muricipal Court
Payral

Project Accounting
Purchase Orders
Sales Tan

Special Azsersments

#[Z] Processing
= ) Utilities
(=3 Administration
= Setup
#-General
Accounts
= Billing

~ Service Code Maintenance
;
- Schedule Code Maintehince
- Deposit Code Maintenance
-+ Revenue Code Maintenance

- Bervice Category Maintenance

Adj Code Mai ce

[@] Operator Process
[@] End of Day Process
Accounts

Billing

System Maintenance

Reports

New Group

- Prorate Code Maintenance
+ Fuel Factor Maintenance

ElFEEEEEDEEREE

Time Entry - Tax Code Maintenance
‘ Uiy Biling - Bill Code Maintenance
- S Group Mai ce
4 Administration = Meters

£

Applications - Sales v5.00

& Handheld:
Service Orders

Q INCODE on the Web

Devices
#-Property
#- Contacts

: Expand Favorites '@He\p

‘ ”she\\a.mccay

In the Table field, enter the contract rate table and click the Edit button in the middle of the screen.

1L Rate Table Maintenance

File Edt ©Options Help

X &R

£l

General |

Riate Table Description

Fee Schedule

Demand

Demand Scheduls

Metered Consumptian

Service Code | 101 - CONTRACTwTR =

Table

EOEEEE. ]

CON Edit
CONTRACTMISC [Eict ]
=
Limited Charge
r Limit Type:
1 Dfaut Limit

L 1

Amount -

Dependent Consumption Groups

Bill Consumption Naone hd Group 1 hd
Accurulated Corsumption Graup - Group 2
Group 3
B3 Clear
Wiew sheila.mecay
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The Schedule Code Maintenance program holds the prorate code. Verify that the “Standard — No
Prorate” code is selected and click 4 in the Prorate Code field to edit the disconnect settings for the

prorate code.

Note: Changing the setting of a prorate code will affect all of the rate tables that have the same prorate
code, causing them to all bill on disconnect.

1L, Schedule Code Maintenance

3

Fil= Edit Options Help

DK S 2
Service Code |1EI1 - COMNTRALCT TR ﬂ
Schedule CON

General l Otker ] Revenue Distlibution] Special]

Description CONTH:
Charge Type Explicit A * Fized © Variable Quantity D
kultiple Units Allowed
st Lrit Additianal Lirit
Base Charge 0.00 0.00)
Minimum Charge 0.00) 0.00)
Mawirum Charge 0.00 0.00)
Mindtd ax Type Service Only -
Tax Code | J e | |
Prorate Code |5 D ye |Standard |
Bill Code |5TD | ye |Standard |
Container Bil/Pickup
Uze Dependent Cons lh‘
Wariable Dependent M ax m
Al Exi
Wigi zheila.mocay

The Prorate Code Selection screen opens. Select the prorate code you want to edit, then click the Edit

button.

E Prorate Code Selection

Code Description Default

BASE M5 BASE CHARGE

STD-MS M5 MO PRORATE
STDH Standard - Mo Prorat Tes

re
a

44

+ Ok

3

Add

E dit

‘ & Cancel ‘
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Prorate Code Maintenance is divided into four sections. We are concerned with the fields in the
“Disconnect Account Option” frame. If the Zero Charge option is selected, then the rate table will not
be billed on an account with a Disconnect status.

T x|

X E 2
Prorate Code Bil Extra Day r
Description |Standard - Mo Prorate Default Prorate Code [+
Active and Mew dccount Options Dizconnect dccount Option

Minimurn Days Defined % tinimurn Days IE Defined %
Prarate Above Min Days |N0 Prorate: Full Chg j M Prarate Above Min Days |Zero Charge j I%I
Prorate Below Min Days |ND Prorate: Full Chg j M‘ Prarate Below Min Days |No Prorate; Full Chg ﬂ I%I
Baze Above Min Days |N0 Prarate; Full Chg j M Baze Above Min Days |Zem Baze Charge j M
Base Below Min Days |N° Prorate; Full Cha ﬂ I%I Baze Below Min Days |N0 Prorate; Full Chg ﬂ I%I
Min Charge Above Min Days |Mo Prorate; Full Cha | I% Min Charge Above Min Days |Zero Min Chage | I%I
Min Charge Below MinDays [Mo Prorate; Full Chg | [:0000 | Min Charge Below Min Days [No Frorate: Full Cha_~| [:0000 |

Apply only to services active less than full biling cycle | -
Transfer-Out Option

Tranzfer-In Account Options tinirmurn D ayz IE Defined %
Minimum Dayps IE Defined % Prorate Above Min Days |No Prorate; Full Chg ﬂ I%I
Prarate Above Min Days |No Prorate; Full Chg j I%I % Prarate Belovs bin Days |N0 Prorate: Full Chg j I%I
Frorate Below Min Days |No Prorate; Full Chg ﬂ I%I Base Above Min Days |No Prarate; Full Chg ﬂ I%I
B aze Above Min Daps |N0 Prorate; Full Chg ﬂ I% B ase Below Min Days |No Prarate; Full Chg ﬂ I%I
Base Below Min Days Mo Prorate; Ful Chg = [-0000 | Min Charge Above Min Days |No Prorate: Full Cha | [000 |
Min Charge Above Min Daps |Mo Prorate; Full Chg | I%I Min Charge Below Min Days | No Prorate; Ful Chg v | I%I

Min Charge Belaw Min Days |N0 Prarate; Full Chgj .0000
+ Ok | © Cancel |

Edit sheila.mocay
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Select the “No Prorate; Full Charge” option. Click the OK button to save your changes. The balance of
the contract will now bill.

Prorate Code Mainte|
File Edit Options Help

ek =1k
Prorate Code Bill Extra Day r
Description Standard - No Prorate Detault Prorate Code M
Active and Mew Account Dptions Digconnect Account Option
Minimum Days Defined % Minirurn D ays E Defined &
Prorate Above Min Days Ma Prorate; Ful Chg «| |0 Prorate Above Min Days Mo Prorate; Full Chg -+

Prorate Below Min Days m
Base Above Min D ays m
Base Below Min Days Mo Prorate; Full Chg
Min Charge Above Min Days Mo Prorate; Ful Chg »
Min Charge Below Min Days m

Apply only to services active less than full biling cycle

Prorate Below Min Days Mo Prorate: Full Chg =
Base dbove Min Days Mo Prorate: Full Chg =
Base Belaw Min Daps Mo Prorate; Ful Chg =

Min Chaige Above Min Days

Min Charge Below Min Days  |Mo Prorate; Ful Chg =

Transfer-Out Option

Transfer-In Account Options Minimum O ays E Defined %
Minimum Days E Defined % Prorate Above MinDays | No Prorate; Ful Chg = |
Prorate dbove Min Days m Prorate Below Min Days ,W
Prorate Below Min Days | No Prorate; Ful Chg | Base Ahove Min Days [Mo Prorate: Ful Chy =
Base Above Min Days [No Prorate: Ful Chg ] Base Below Min Days | Mo Prorate; Ful Chg |
Base Below Min Days MNa Prorate; Full Chg Min Charge Above Min Daps ,m
Min Charge Abave Min Days | Na Prorate; Full Chg > Min Charge Below Min Days | o Prorate; Ful Chg |

Min Charge Below Min Daps | Mo Prorate; Full Chg
W Ok & Cancel

Edit sheila.mcoay

Billed below minimum days (cons > 0)

This warning means that the occupant has not been active at the address for the number of days
specified on the prorate code, but the service has recorded consumption. In the following example, this
prorate code is set up to not bill consumption if the occupant has been at the address less than 10 days
during the billing cycle.

1L Prorate Code M
File Edit Options Help

X

X &2
Prorate Code Bill Extra Day r
Description Default Prorate Code r

Active and New Account O ptigss Disconnect Account Option

Minirum Days Defined % Minimum Days

Prorate Above Min Days Mo Prorate; Full Chg +
Prorate Below Min Daps ’W‘
Base Above Min Days ’m
Base Below Min Days |zeroBase Chage |
Mir Charge &bove Min Daps | Mo Prorate; FulChg
Min Charge Below Min Days ’W

Transfer-Out Option

Defined %

Base Above Min Days ’m
Base Below Min Days |ZeroBase Charge = |
Min Charge &bove Min Days | Mo Prorate; FullChg

Min Charge Below Min Days ’Wl

Apply only to services active less than full biling cycle

Transter|n Account Options Minimum Daps
Defined % Prorate Above Min Daps ’m
Prorate Below Min Days ’W‘
Base Above Min Days ’W
Base Below Min Days ’W
Min Charge: Aove: Min Days | No Prorate; Ful Chg ~ |
Min Charge Below Min Days | Zero Min Charge -

71 Exit

Defined %

Minirmum Daps
Prorate dbove Min Days Mo Prorate; Full Chg +

Prorate Below Min Dags | Ma Prorate: Ful Chg |
Base Abave Min Days ’W
Base Below Min Days ’m
Min Change Ahove Min Days | Mo Prorate; Ful Chg ~ |
tin Charge Below Min Days | Mo Prorate; FullChg

Wiew sheila.meocay
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Check the meter readings to make sure they are correct. In CIS, all consumption is billed for a service
and cannot be carried over to the next billing period. If you do not want to bill the customer, set the
ending reading equal to the beginning reading to give a consumption of zero, and the account will not
be billed.

For example, on this account, the current reading of 705 should be changed to 620 for a consumption of
0. The consumption will be billed during the next billing cycle.

1L Bill Maintenance E|
File Edit Options Help

2D
Aesa] Address BB0B] [WILSHIRE LN | I Manual Bil

Zone = Mame DLFONSO. ROBERT/BETH | F
ReadingDates | 2/26/2006 | Th [3/30/2006 |

Metered l NDn-Materad] Revenue Dlstrlbullon]

Serv/Thl [DI0[FES|  Description [RESIDENTIAL WATER Status

fdeter Charges Readings Consumplion
Mumber  |2550353 et l:l Previous G20) Meter 25
Scale 1.000 Tax I:I Current I Service 25
i [4] Felad [ Note Bill &
Diescription Meter # 5 Consumption | Expected
M0 [RES |RESIDENTIAL WATER 2560953 1.ooof 4 £20 708 a5 [
Demand 1.000 0.0000 0.0000
o0 (524 |WATER - OVERFLOW 1 1.oo0f 3 15 15 0 1]
< b
Arears ‘ | Net | | Tax | | Retums I:I Total l:l
Allocation | Lalculate | | Meter | | Beading | Estimate | Sﬂ_ Exit
Wiew sheila.mccay

Fuel Adjustment Exceeds 9,999,999.99, followed by the calculated dollar amount that the
system came up with for fuel adjustment, followed by the rate table for the service in
question

This message is generated if the system calculates a fuel adjustment charge that is greater than
9,999,999.99. We only store 7 digits before the decimal, so we cannot store anything higher than
9,999,999.99. Version 4.00 and all earlier versions only allowed 5 digits before the decimal (99,999.99).
This warning should rarely occur in versions 5.00 and later versions since having a fuel adjustment that
is greater than 10 million dollars is unlikely. If the warning occurs, it must be corrected manually.
Either the charge should be stored in a separate rate table or the bill should be entered manually.

Account on Hold, but not active

This warning occurs when an account that is no longer being billed is placed on hold. The hold status
is normally used for active accounts when an owner goes on vacation and does not want to receive a
bill for a month or so. Inactive or final accounts are not being billed, so there is no reason to put them
on hold. The system does not currently allow inactive or final accounts to be put on hold. To remove
the hold on the account, open the account in Account Management, mark the “Edit This Record”
checkbox, drill down on the Status button in the Account Details frame, and select the “Remove Hold”
option.
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Bill amount exceeds $1,000,000.00

This warning means that an account is about to receive a bill charging over $1,000,000. Please double
check the account in Bill Maintenance (Click the Bill button in the Billing Assistant.) to be sure the
meter readings and charges are correct.

Auto-Pay Credit Card Expired

The customer’s credit card that is set up for credit card drafts has expired. Please contact the customer
to update the credit card information or turn the account off of draft. To edit the account’s information,
open the account in Account Management, mark the “Edit This Record” checkbox, and drill down on
the Draft button in the Account Details frame.

1L Account Management - (Edit)

File Edit Options Functions Consoles Help
GXxXEe o BOdamE OBl
Account Mumber  |17-1280:00 Polis 5004| |STANLEY DF. | | |
Zone & Mame  HOMES, ALFRED & FAMELR =
General I Melered] Non-Metered] Financwa\] Information} Comments] Histoly] Consumption History] Semvice Drders] Devices]
tdailing Address Account Details
Attention |5808 — | Statue |Active |
Add
s LUBBOCK, T 7381 Start Date 1011591 | %
Bil ThuDate  [7/01/2008
Last Bill Crate
Profile: Balance 158.03
St L Pending Activity 253 37CR| G
Statement Graup | Bl | Credt Histary[EXCELLENT &3
Class El £ |HESIDENTIAL | Deposits 0.00
EMail | | Cutoff MR
E rceplions |NU Dionation, 1 Free Penalty, No Bills | e 0.00] &
Diraft 154 08/2010 (&3
Flood Zore g - AMP Plan [ @ (ol Do,
55N l:l Misc. Yariables  [Winter 53.00 |
I
E dit shellamecay
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Correct the credit card information as needed or clear the “Draft This Account” checkbox to turn the

account off of draft.

5

1L Draft Maintenance
2
Accaunt Number [111280-00 | & [JONES, ALFRED & PAMELA |
General l Footprint |
v
Diraft Group
&+ Default
i Specify | | | ‘
Account Type Credit Card -
Card Nurmber e 10000
Card Type WS4
Name on Credit Card ~ [JOMES, PAM
]
Expiration [ ate a/2mn| =
Effective Date 1/01/2004) 4

-+ Return

Edit sheila.mocay

Zone xx billing exists in Recap Files for 99/99/9999. Choose new G/L Post Date

This error occurs if a G/L posting date is entered for a zone (regular or supplemental) that already
exists in the Monthly Recap files. If the date already exists in the Recap files, that would indicate that
you've already posted a billing for the period, and the billing you're now processing is probably for a
new period and needs a new date assigned to it. ****VERY IMPORTANT: The G/L posting date

controls where the system stores the billing totals in the Monthly Recap files. In a normal scenario,

there should not be a billing posting on the same date if one already exists for the zone in the Recap
files. If you post the billing to the same G/L posting date, the system will overwrite anything that was
already out in the Monthly Billing Recap files for the selected date. Please change the G/L posting date
to a date that was not previously used for the zone.

1L Bill Calculation X
File Edit Options Functions Help -
5 2
Zone 01 - Z0NE NO# 01
G/L Posting Date _
Lock Zone v
Addendum Biling v
Frint Options
Book Totals r Fiojected Penalty [
Page Break/Book [~ Finaled Accounts [
Class Totals r AP Listing v
Service Orders r Diraft Listing v
Exclude StmtAccts [
Abnarmal Congumption Sart ’Wl
W Dk ‘ S Esit |
sheila.mocay
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Missing required HUD setup data. Check calculation OR Owver 16 steps used for HUD blocks.

Check calculation

This error is reserved for any errors generated in association with special calc flags. Right now, the only
two are related to the Georgia HUD calculations for large power.

999 -xxx Tax Amount is Zero Txbl: 99,999,999.99 Tax: 0.00
OR
999-xxx Non-Zero Tax Amount Txbl: 0.00 Tax 99,999,999

This error prints if you have a taxable amount on a service but the tax is zero or if you have a taxable
amount that is zero, but a non-zero tax amount is on the service. (Usually, this error occurs when a
manual bill is entered incorrectly.) The error line prints where 999-xxx represents the service code and
rate table in order to help track down which services to research. To correct a manual bill, ensure that

the tax amount and the charge amount were both correctly entered.

1L, Bill Maintenance
File Edit Options Help

3

ReadingDates  [7/01/2008 | &, Thy [BA01/2008 | 5

Metersd INnn-Melerad] Revenue Distrihutinn] Depnsitﬂatums]

Serv/Thl [010 Desciption [ELECTRIC RAI Status
feter Charges Fieadingz Conzumption
Mumber  |003353 Met 15.00 Previous 27238 Meter 1413
Scale 1.000 Taw [0.00 Current 28657 Service 1413
Dials E Fuel Adj. 0.00) Hate E stimate Eil 1413

S R2d
Account Address 5UU4| |5T"'3‘N|—EY DR | | |
Zone = Mame JOMNES, ALFRED & PAMELS | [~ Bill Printed

Description bdeter H = | Previoug Current

010 |RAl

Consumption | Expected

| |ELECTRIC Rl 003383 1.000f 5 Z7238 2BEET 141% 1455 Estimate
Demand 1.000 0.0000 0.0000
020 (Rl WATER Rl 002419 1.000f 5 17320 17992 7z 108 |Estimate
< >
Alrears | DDD| et ‘ 15-00‘ Tax | D-UU| Retums Tatal 15.00
Allocation | Lalculate ‘ Brint. | Meter | | Beading | Eslimate | W Ok ‘ ® Cancel |
Edit sheila.mccay

Account does not have Units comment code TBL: 999-xxx

This warning is used for any special calc flag warnings. It currently only holds warning messages for

the UNITC special calc flag.
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